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Having second thoughts  
Mark is a self-employed plumber and was approved for a small loan from Conduit Scotland, but he needed to give proof of his 

income. Mark hadn’t been able to get all the information together and so did not finish the application. 

Since then, Mark’s work locally was drying up and he was only entitled to a small amount of Universal Credit. He could get work 

a little further away, but his work van needed repairs as well as an MOT.  

Mark could not afford either so thought again about applying for a Conduit loan. He was worried about his lower earnings but 

staff at Conduit helped him update the previous application and the loan was again approved, with the funds going into his 

bank the next day! 

Mark was now able to get his van booked in for the MOT and repairs, and he could also now accept offers of work further 

afield! 

 

Conduit Scotland are a different kind of lender, always looking for further ways to help people based on their individual 

circumstances. 

This led to Conduit telling Mark about Trading Standard’s Trusted Trader schemes, which is a “go-to” list of local vetted traders, 

backed by the local Council, Police and Citizens advice. Being on this scheme might generate even more work for Mark! 

Conduit also told Mark about other types of help he could get from the Community should he need it. 

Mark was absolutely delighted as this was far more than he expected when he walked through the door! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Website links for further information 

www.trustedtrader.scot 

 

 
 

                                                                                                                                                      
                                                                                                                                                          

Conduit Scotland offers fast, fair, flexible and affordable loans to people over 18 years old 
with low incomes, no or poor credit ratings, and who are unable to access mainstream 
lending.  Apply in branch (Open 10 to 4), by phone or online @ www.conduitscotland.com 
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