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WHY WE DO WHAT WE DO 

 

UNDERSTANDING OUR LOANS 
 

Take this example. If a customer borrows £500 with Conduit Scotland over 52 weeks. Customers could save £238.68. We also provide a 

gateway to support customers toward maximising their incomes and reduce their outgoings in other ways too! 

 

 

 

 

 

 

 

 

 

 

 

Our loans are substantially more affordable compared to other lenders such as….Morses, Provident, Everyday Loans, 

Sunny, Loans at Home, Forth Financial Services, Satsuma, Skyline Direct, Handycash Home Credit and so 

many others who are widely advertised and operating in the areas we live and work in. 

Many people in our communities are not able to access mainstream forms of credit and rely on high interest companies or 

doorstep lenders and loan sharks. These companies are profit driven, unfairly targeted at those who can least afford it and 

most do not take individual’s needs and circumstances into account. We understand that our customers struggle with their 

finances so we don’t charge any additional fees such as an admin fee to get the loan set up or any late or missed payment 

fees. 

 

We are not for profit! We often lend to people in financial shock. We are a responsible lender, offering loans when ap-

propriate (have passed affordability checks) and signposting and referring when it’s not. 

 

Regardless of whether a loan application is declined or accepted, Conduit Scotland staff work hard to ensure that customers 

are encouraged to access a wide range of local advice and support.  
 

Conduit Scotland  

Welcome Partners, to the latest Conduit Scotland Newsletter. As we enter the chilly Autumn months, we 

hope you find this edition to be informative and useful.  

 

Why do we need a Community Development Financial Institution (CDFI) 
 
A CDFI provides an alternative to high-cost, short-term lenders such as ‘payday loan’ providers or doorstep lenders. It is 

for people when they're in immediate financial crisis and who are not eligible for mainstream credit including bank loans or 

credit cards, and who may not be able to access credit union loans. At a time when in work poverty and insecure work are 

rising alarmingly, we reach residents on lower incomes, with no record of savings and who have an extremely poor or no 

credit rating. Conduit Scotland often reach customers who won’t seek assistance from other advice and support services, 

but may be vulnerable to financial shock and need support to help manage day to day.  



Sharing Local Information and Training 

We all know how important it is for our staff to have the most up to date knowledge and 

information on local services and partner organisations. Over the last few months our staff 

have been busy attending a variety of training sessions doing just that! 

 

There are many types of help for our staff to signpost and refer our customers to within 

each of the 3 local authority areas, so we like to keep ahead of the game to ensure our 

customers aren’t sent from pillar to post. If you have had any changes/updates to your 

services that you feel our staff would benefit hearing about, please get in touch with either 

myself or with your local shop and we can arrange further training sessions.    

 

Here’s an example of our recent two-way sharing information sessions:  

Poverty Awareness Training, Managing Welfare Benefit Changes, Responsible Finance- 

Leadership Training, Financial Inclusion Training, Homeless Training with Fife Council and 

First Aid Training.  All this training is being put to great use to increase our staff’s 

knowledge in supporting our customers, referring them on to our local partners in each of 

the 3 local authority areas. 

 

Our Customers are all of our customers, we welcome any opportunity to en-

sure we have the most up to date information to help people who are financial-

ly and socially excluded in our communities. 

Customer Focus 

Staff work closely with customers to support them through their application and also offer 

signposting and referral to our partner organisations. The services provided by the organisa-

tions our staff refer to offer: free legal advice, financial advice, benefits advice, housing advice, 

credit reports, fuel poverty/energy advice, food poverty, disability enquiries, social and finan-

cial enquiries. Our staff are driven to ensure our customers are given the best route to find 

the most appropriate support and advice on their customer journey with us. 

 

In the last quarter we have referred to over 70 different organisations across the 3 local au-

thorities – see example list below: 

 

Home Energy Scotland, Scottish Welfare Fund, West Lothian Advice Shop, The Schoolbank, 

Home Aid West Lothian, CAB, Foodbanks, Stepchange, Credit Unions, Energy Savings Trust, 

Turn2Us UK, Forth Valley Community Focus, Money Advice Service, Best Start Maternity 

Grant Scheme, Men Shed, CVS Falkirk, Salvation Army, Cyrenians, Shelter Scotland, Link Liv-

ing, Roots Helping Hands, CARF, Cosy Kingdom, Furniture Plus, Fife Gingerbread, Dunferm-

line Advice Hub, Fife Law Centre, Fife Migrants Centre. 

 

A recent addition to our partner organisations is The Schoolbank in West Lothian. Our 

Bathgate staff have been in touch to refer families who are experiencing financial hardship.  

They provide school uniforms and other necessities required for school attendance – PE Kits, 

schoolbags, pencil cases, gym bags, etc. The quality of the packages provided is absolutely fan-

tastic and the customers to date have all been delighted to receive these. 
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We've had some changes to our staff team in the last quarter. We have three wonderful 

new staff. Jamie and John in the Bathgate shop, and Peter in the Kirkcaldy shop. They 

are looking forward to meeting and working with all of our partners.  



Our Snug Rooms 
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Did you know that all of our Conduit Scotland shops have a SNUG ROOM?  
 

These cosy little rooms are the perfect space for one to one meetings, small training sessions for block bookings, or just a 

one-off chat with a client or colleague. 
 

The rooms are free to partners who wish to support community members with help around financial and social inclusion. 

This could include one to one or group training about your services for our staff. This would help us to build on our 

knowledge and experience for delivering a fully supported customer journey. 
 

If you are interested in booking a room,  please get in touch with your local office and ask for further details.  

 

                   

                           

  CONTACT US 
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SICK AND TIRED 

 

Jill and her husband Bob had been through hard times over the last year, with both being off work due to illness. Jill had 

since returned to work after being on half pay, but Bob was still off work sick, and only in receipt of Statutory Sick Pay 

(SSP). It had been really difficult to make ends meet, but to top it all, Jill’s car now needed an MOT and a service before 

she could continue using it for her work! 

 

Jill desperately needed a small loan to help tide them over until her first full wage came through. Jill’s friend told her about 

Conduit Scotland, so Jill applied online for a loan. 

 

Feeling quite stressed, Jill decided to pop into her local Conduit shop to 

see what was happening with her loan application, and was disappointed to 

learn that her loan had been declined as recent debt issues had negatively 

affected her credit report.   

 

From talking with Jill, our customer service officer Tom realised that she 

was not aware of her poor credit history but was keen to know how to 

improve it. Tom helped her with how to access her credit report online 

and put a referral through to the Money Advice Service, to help Jill im-

prove her credit score.  

 

Jill told Tom that she was worried about food and money over the next few days, so he also provided her with infor-

mation on how to apply to the Scottish Welfare Fund (SWF) for a crisis grant, and gave her a Foodbank voucher so she 

would not have to worry about buying food for a few days, which Jill said really took the pressure off of her. 

HAVING SECOND THOUGHTS  

 

Mark is a self-employed plumber and was approved for a small loan from Conduit Scotland, but he needed to give proof of 

his income. Mark hadn’t been able to get all the information together and so did not finish the application.  

 

Since then, Mark’s local work was drying up, and he was only entitled to a small amount of Universal Credit. He could get 

work a little further away, but his work van needed repairs as well as an MOT.  

 

Mark could not afford either, so he thought again about applying for a Conduit loan. He was worried about his lower earn-

ings but staff at Conduit Scotland helped him update the previous application and the loan was again approved, with the 

funds going into his bank the next day. Mark was now able to get his van booked in for the MOT and repairs, and he could 

also now accept offers of work further afield!  

 

Conduit Scotland are a different kind of lender, always looking for further ways to help people based on their individual 

circumstances.  

 

This led to Conduit Scotland telling Mark about Trading Standard’s Trusted Trader schemes, which is a “go-to” list of local 

vetted traders, backed by the local Council, Police and Citizens advice. Being on this scheme might generate even more 

work for Mark! Conduit Scotland also told Mark about other types of help he could get from the community should he 

need it. Mark was absolutely delighted as this was far more than he expected when he walked through the door!  
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JOIN US ON THE ROAD 

 

We are delivering pop-ups on an Affordable Credit Roadshow with Falkirk District Credit Union, West 

Lothian Council, and developing a plan with our partners in Fife too! Please let us know if you'd like to 

join us. We're happy to share your information if you're not able to attend.  Just get in touch with your 

nearest shop for more information. 

 

Affordable Credit Roadshows 

Most people need to borrow money at some point in their lives. Conduit Scotland provides access to affordable credit 

for vulnerable people who may be financially and socially excluded.  

 

In order to highlight what options are available we are hosting Affordable Credit Roadshows in the Falkirk, Fife and 

West Lothian Council areas. Recently, we had three roadshows in Falkirk, and we will be starting in West Lothian on 

10th October in Whitehill Industrial Estate. 

 

Challenge Poverty Week  

Conduit Scotland, West Lothian Council Advice Shop and Carers of West Lothian will have an event stall outside Asda 

supermarket in Livingston for Challenge Poverty Week. This will take place on Tuesday 8th October from 10am to 3pm, 

and we will be looking to provide signposting and information to the community members outside the store. 

 

Falkirk Charities Day 17 August 

The Rotary Club of Falkirk’s Annual Charities Day took place on 17th August in the High Street. It was a brilliant day 

and alongside 24 other charities, Conduit Scotland raised awareness of how it can help people who are financially ex-

cluded from mainstream credit. 

 

Our stall raised awareness of affordable credit options for the people of Falkirk and also about the other services Con-

duit Scotland can help people with. Working in partnership with Falkirk Council and Falkirk District Credit Union, we 

provided a host of information about benefits advice, debt advice and savings accounts. 

EVENTS 



In April 2019, Dunfermline Advice Hub relocated to share a space with Conduit Scot-

land in Dunfermline. To launch the Hub in its new location and to give the Hub stake-

holders an opportunity to meet, network and to get to know one another, we held 

an open day called taDAH: Becoming a Kent Face.  Plans for the event included struc-

tured networking activities, feedback sessions and discussion groups to facilitate bet-

ter networking and solution-focused discussions.  

 

The taDAH event was very well attended, with 48 people participating from 31 or-

ganisations, such as CARF, Frontline Fife, CAP Debt Centre, Fife Council, Link Living, 

and Fife Voluntary Action. In the run up to the event, volunteers were recruited to 

help facilitate activities and help in the smooth running on the day. In all, 13 people 

helped on the day, with Furniture Plus providing catering. It was due to this help that 

the event was such a success.   

 

It was clear from the feedback from participants that there is a need and enthusiasm 

for more learning events such as these. At the event, we gathered over 400 state-

ments, information, feedback, suggestions and ideas. We got a huge amount of feed-

back on the activity on challenging misconceptions (181 statements). In order to get 

the most out all this information given, we have developed a report for each activity 

and a full publication on the Challenging Misconceptions activity. To find out more 

about the taDAH event, click here - https://dunfermlineadvicehub.org.uk/2019/07/12/

tadah/ 

 

The Dunfermline Advice Hub are always looking for partners to co-facilitate future 

learning events, so if you would like to find out more, or would like to get involved, 

email Katie Thomson, Hub Coordinator, on katie@dunfermlineadvicehub.org.uk.  
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Dunfermline Advice Hub Launch Report  

 
Website 

  

www.conduitscotland.com 

  

Call Centre 

Between 8:30am-5pm, Mon-Fri 

0300 111 0559 

loans@conduit.org.uk 

  

Our Shops 

The shops are open from 10am-4pm, 
Monday-Friday 

  

Dunfermline 

31 Chapel Street, Dunfermline, KY12 
7AW (near Tesco and the bus station) 
  
Tel. 01383 668478 
  

Kirkcaldy 

34 High Street, Kirkcaldy, KY1 1LU 
(across from Ramsay Travel) 
  
Tel. 01592 808748 
  

Falkirk 

13 Bank Street, Falkirk, FK1 1NB 
(across from Wetherspoons) 
  
Tel. 01324 464946 
  

Bathgate 

79 South Bridge, Bathgate, EH48 1TJ 
(close to the Bathgate Partnership Cen-
tre) 
  
Tel. 01506 353824 

Social Media 

Cosla Excellence Awards 

Congratulations to Fife Council, West Lothian Council, 

Falkirk Council and Five Lamps, as Conduit Scotland has 

been shortlisted for the Cosla Excellence Awards under the 

Developing Affordable Credit Initiative.  

 

The Cosla Excellence Awards celebrate the best of Scottish 

Local Government, and we extend our congratulations to 

all the finalists in this years awards.  

 

Click here for more information.  

Facebook  
 

Instagram 
 

Twitter 

Working Together: Conduit Scotland and Dunfermline Advice Hub 

https://dunfermlineadvicehub.org.uk/2019/07/12/tadah/
https://dunfermlineadvicehub.org.uk/2019/07/12/tadah/
mailto:katie@dunfermlineadvicehub.org.uk
https://www.cosla.gov.uk/news/2019/08/short-list-2019-cosla-excellence-awards-now-available
https://www.facebook.com/conduitscotland/
https://www.instagram.com/conduitloans/
https://twitter.com/conduitscotland?lang=en

