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Avoiding the Loan Shark. 

Jean went into her local Conduit shop to apply for a loan for a gift for a special birthday. She told Christine, who 

works at Conduit, that she had tried another loan company but had been told the funds would not be available in 

time. 

 

She also told Christine that she usually managed to save up for special occasions but a recent change in her 

benefits to Universal Credit had left her with no savings to fall back. 

She was however determined that she would not disappoint her child on her special birthday. 

 

The loan application was approved almost immediately, and Jean was absolutely delighted. Whilst chatting to 

Christine, Jean said 

“I was so determined to get my daughter this special birthday gift that I would have gone to a doorstep lender 

or the local loan shark if you (Conduit) had not given me this loan!”  

 

Conduit staff are always concerned about customer safety and illegal money lending in the community, so 

Christine told Jean about an organisation that are committed to stopping such practices. 

Jean was interested and took away a leaflet for further reading. Christine also told her about a range of other help 

as well as a where she could get help to check her full benefit entitlement. 

 

Website links for further information 

www.tsscot.co.uk/report 

https://www.moneyadviceservice.org.uk/en/articles/how-to-spot-a-loan-shark 

 

 

 
 

                                                                                                                                                      
                                                                                                                                                          

Conduit Scotland offers fast, fair, flexible and affordable loans to people over 18 years old 
with low incomes, no or poor credit ratings, and who are unable to access mainstream 
lending.  Apply in branch (Open 10 to 4), by phone or online @ www.conduitscotland.com 
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