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All kitted out  
Valerie, a single mum on a low income, was struggling to afford new school clothes for her six-year daughter, Kat, let alone a 

family holiday which she felt they both badly needed. She popped into her local Conduit Scotland shop in Bathgate where 

Katie helped her to apply for a loan. 

Conduit Scotland work with agencies and partners to help their customers access a wide range of advice and support based on 

the customer’s individual needs. 

While Valerie was waiting to hear if her loan had been approved, Katie told her about a great local charity called The School 

Bank who stock a generous supply of brand-new school uniforms, PE kits, shoes and even stationery for families referred to 

them. As affording new school clothes was a concern for Valerie, she happily agreed to Katie making a referral. 

Kat chose the colour of school sweater and shirt she wanted out of her school’s colour options while Valerie and Katie 

completed the rest of the referral form together.  

A week later, Katie received news that the School Bank pack was ready for collection. As Katie was passing their premises 

anyway, she collected the pack for Valerie, and arranged for Valerie and Kat to pop back into Conduit to see what they had 

been given. 

Kat was delighted with all her new stuff, especially with the backpack, cute cactus pencil case full of pens and her jacket which 

was the same as her friend’s so they would now be matching!  

 

Valerie was very grateful for the help Conduit Scotland had provided for her family especially as the pack of new clothes and 

items took the stress off her. Before she left the shop, Katie told her that her loan application was approved, and the funds 

were paid into her bank that day so she could now go and book that much needed holiday and buy some well needed clothes! 

Website links for further information 

http://schoolbank-westlothian.org/ 

www.gov.uk/get-help-savings-low-income 

www.cas.org.uk 

www.energysavingtrust.org.uk 

 

 
 

                                                                                                                                                      
                                                                                                                                                          

Conduit Scotland offers fast, fair, flexible and affordable loans to people over 18 years old 
with low incomes, no or poor credit ratings, and who are unable to access mainstream 
lending.  Apply in branch (Open 10 to 4), by phone or online @ www.conduitscotland.com 
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